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Salesforce Service Cloud

Integration Accelerator for Shopify - |

Revolutionize your customer support with the seamless mtegratlon. #o
of Salesforce Service Cloud and Shopify. g

This powerful combination enables swift, efficient, and personalized support allowing your team to resolve issues with
speed and precision driving customer satisfaction and loyalty.

v= Streamline Turn Shopify inquiries, returns, and order issues into actionable Salesforce Cases
V= Operations: for faster resolutions and happier customers.
Enhance Deliver omnichannel support via chat, email, or social media, with agents fully informed
Satisfaction: by Shopify data.
Boost " . .
.. Automate repetitive tasks with Al-powered tools, freeing agents to tackle complex customer needs.
Efficiency:

il %

Data-Driven

Gain insights from robust analytics to optimize service strategies and stay ahead of the competition.
Improvements:

Why Choose the Service
Cloud Integration
Accelerator?

Fast, tailored support that enhances customer experiences.

Streamlined workflows to maximize efficiency.

Scalable solutions for growing businesses.

Analytics to continuously improve performance.

Why Partner With Astound Digital?

With more than 25 years of experience in commerce, Astound Digital is dedicated to maximizing the value
of our clients' commerce platform investments. As your trusted implementation partner, we guide you through
every step—from developing a strategic roadmap to driving digital transformation.

Ready to Elevate Your Customer Support?

Contact us today to learn more about how the Salesforce Service Cloud
to Shopify Integration Accelerator can transform your business.



https://astounddigital.com/contact/

